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The audit was reviewed and signed off by;

Auditing Manager - September 7, 2021

Signature: _________________________

Overview
Our accessibility audit team has completed their first website accessibility audit. Their findings
are listed below.

Terms
The terms used in the Conformance Level information are defined as follows:

● Meet: The functionality of the product has at least one method that meets the criterion
without known defects or meets with equivalent facilitation.

● Partially Meet: Some functionality of the product does not meet the criterion.
● Does Not Meet: The majority of product functionality does not meet the criterion.
● Not Applicable: The criterion is not relevant to the product (eg.: 1.2.2 Captions, if the

product contains no timed-based media such as a video, that criterion would be Not
Applicable.)

https://www.google.ca/


Sitemap
The following page templates were manually audited. Click here for sitemap

Table 1: Success Criteria, Level A
Notes:

Criteria Conformance
Level

Remarks and Explanations

1.1.1 Non-text Content (Level A) TBD

1.2.1 Audio-only and
Video-only (Prerecorded)
(Level A)

TBD

1.2.2 Captions (Prerecorded) (Level A) TBD

1.2.3 Audio Description or
Media Alternative (Prerecorded)
(Level A)

TBD

1.3.1 Info and Relationships (Level A) TBD

1.3.2 Meaningful Sequence (Level A) TBD

1.3.3 Sensory Characteristics (Level A) TBD

1.4.1 Use of Color (Level A) TBD

1.4.2 Audio Control (Level A) TBD

2.1.1 Keyboard (Level A) TBD

2.1.2 No Keyboard Trap (Level A) TBD

2.1.4 Character Key Shortcuts (Level
A 2.1 only)

TBD

http://google.com
https://www.w3.org/WAI/WCAG21/Understanding/non-text-content.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-only-and-video-only-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-only-and-video-only-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/captions-prerecorded.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-audio-desc.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/media-equiv-audio-desc.html
https://www.w3.org/WAI/WCAG21/Understanding/info-and-relationships.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/content-structure-separation-sequence.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/content-structure-separation-understanding.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/visual-audio-contrast-without-color.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-control.html
https://www.w3.org/WAI/WCAG21/Understanding/keyboard.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/keyboard-operation-trapping.html
https://www.w3.org/WAI/WCAG21/Understanding/character-key-shortcuts.html


2.2.1 Timing Adjustable (Level A) TBD

2.2.2 Pause, Stop, Hide (Level A) TBD

2.3.1 Three Flashes or Below
Threshold (Level A)

TBD

2.4.1 Bypass Blocks (Level A) TBD

2.4.2 Page Titled (Level A) TBD

2.4.3 Focus Order (Level A) TBD

2.4.4 Link Purpose (In Context) (Level A) TBD

2.5.1 Pointer Gestures (Level A 2.1 only) TBD

2.5.2 Pointer Cancellation (Level A
2.1 only)

TBD

2.5.3 Label in Name (Level A 2.1 only) TBD

2.5.4 Motion Actuation (Level A 2.1 only) TBD

3.1.1 Language of Page (Level A) TBD

3.2.1 On Focus (Level A) TBD

3.2.2 On Input (Level A) TBD

3.3.1 Error Identification (Level A) TBD

3.3.2 Labels or Instructions (Level A) TBD

4.1.1 Parsing (Level A) TBD

4.1.2 Name, Role, Value (Level A) TBD

http://www.w3.org/TR/UNDERSTANDING-WCAG20/time-limits-required-behaviors.html
https://www.w3.org/WAI/WCAG21/Understanding/pause-stop-hide.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/seizure-does-not-violate.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/seizure-does-not-violate.html
https://www.w3.org/WAI/WCAG21/Understanding/bypass-blocks.html
https://www.w3.org/WAI/WCAG21/Understanding/page-titled.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-focus-order.html
https://www.w3.org/WAI/WCAG21/Understanding/link-purpose-in-context.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-gestures.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-cancellation.html
https://www.w3.org/WAI/WCAG21/Understanding/label-in-name.html
https://www.w3.org/WAI/WCAG21/Understanding/motion-actuation.html
https://www.w3.org/WAI/WCAG21/Understanding/language-of-page.html
https://www.w3.org/WAI/WCAG21/Understanding/on-focus.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-unpredictable-change.html
https://www.w3.org/WAI/WCAG21/Understanding/error-identification.html
https://www.w3.org/WAI/WCAG21/Understanding/labels-or-instructions.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/ensure-compat-parses.html
https://www.w3.org/WAI/WCAG21/Understanding/name-role-value.html


Table 2: Success Criteria, Level AA
Notes:

Criteria Conformance
Level

Remarks and Explanations

1.2.4 Captions (Live) (Level AA) TBD

1.2.5 Audio Description
(Prerecorded) (Level AA)

TBD

1.3.4 Orientation (Level AA 2.1 only) TBD

1.3.5 Identify Input Purpose (Level AA
2.1 only)

TBD

1.4.3 Contrast (Minimum) (Level AA) TBD

1.4.4 Resize text (Level AA) TBD

1.4.5 Images of Text (Level AA) TBD

1.4.10 Reflow (Level AA 2.1 only) TBD

1.4.11 Non-text Contrast (Level AA
2.1 only)

TBD

1.4.12 Text Spacing (Level AA 2.1 only) TBD

1.4.13 Content on Hover or Focus
(Level AA 2.1 only)

TBD

2.4.5 Multiple Ways (Level AA) TBD

2.4.6 Headings and Labels (Level AA) TBD

2.4.7 Focus Visible (Level AA) TBD

3.1.2 Language of Parts (Level AA) TBD

3.2.3 Consistent Navigation (Level AA) TBD

3.2.4 Consistent Identification (Level
AA)

TBD

3.3.3 Error Suggestion (Level AA) TBD

https://www.w3.org/WAI/WCAG21/Understanding/captions-live.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-description-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-description-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/orientation.html
https://www.w3.org/WAI/WCAG21/Understanding/identify-input-purpose.html
https://www.w3.org/WAI/WCAG21/Understanding/contrast-minimum.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/visual-audio-contrast-scale.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/visual-audio-contrast-text-presentation.html
https://www.w3.org/WAI/WCAG21/Understanding/reflow.html
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast.html
https://www.w3.org/WAI/WCAG21/Understanding/text-spacing.html
https://www.w3.org/WAI/WCAG21/Understanding/content-on-hover-or-focus.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-mult-loc.html
https://www.w3.org/WAI/WCAG21/Understanding/headings-and-labels.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/navigation-mechanisms-focus-visible.html
https://www.w3.org/WAI/WCAG21/Understanding/language-of-parts.html
http://www.w3.org/TR/UNDERSTANDING-WCAG20/consistent-behavior-consistent-locations.html
https://www.w3.org/WAI/WCAG21/Understanding/consistent-identification.html
https://www.w3.org/WAI/WCAG21/Understanding/error-suggestion.html#:~:text=3%3A%20Error%20Suggestion-,Success%20Criterion%203.3.,or%20purpose%20of%20the%20content.


3.3.4 Error Prevention (Legal,
Financial, Data) (Level AA)

TBD

4.1.3 Status Messages (Level AA 2.1
only)

TBD

Website Accessibility Scan Recap:

AODA REPORT PRIORITIES
Blue = Low Priority Fix
Orange = Priority Fix

Errors:

https://www.w3.org/WAI/WCAG21/Understanding/error-prevention-legal-financial-data.html
https://www.w3.org/WAI/WCAG21/Understanding/error-prevention-legal-financial-data.html
https://www.w3.org/WAI/WCAG21/Understanding/status-messages.html


Error Type # of Instances

Empty table header 319

Language missing or invalid 113

Empty heading 90

Empty link 60

Missing form label 12

Broken ARIA reference 7

Blue = Low Priority Fix
Orange = Priority Fix

Warnings:

Warning Type # of Instances

Redundant title text 9812

Redundant link 9341

Suspicious link text 3029
“Reoccurring alert for social Icons. The 3 dots /
more option following the main social icons in the
footer should say "More social media accounts"
instead of just "more".

Accesskey 2819
“This is being caused on all pages by the on page
screen reader in the footer.”

Layout table 1040
“This is an issue when using tables when you can
use divs. table heading is empty or not displayed
and no role="" is defined on the table.”

Skipped heading level 872



“EX: Some pages headings jump from h1 right to
h3. Next should be h2 for example.”

Link to PDF document 806
“PDF have AODA limits, so when a pdf can be
turned into html. It is easier to read from a AODA
standpoint.”

Underlined text 677
“When underlined text is not a link this warning
will pop up. Underlined text should almost
exclusively be used with links.”

Missing first level heading 318

Link to Word document 169

Very small text 163

Missing fieldset 154

Link to PowerPoint document 83

Possible table caption 65

Possible list 64

Long alternative text 40

Broken same-page link 24

Link to Excel spreadsheet 12

Select missing label 4

Audio/Video 3

Unlabeled form control with title 1


